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Prevention in Practice: Insights from the North 

Somerset Workplace Health Check Programme
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North Somerset Workplace Health Check Pilot

National Pilot Programme Sept 2024 – May 2025

• Funded by: Department of Health and Social Care

• Delivered by: North Somerset Council Public Health 

Team and Pier Health Group

• Aim: Provide 2,600 NHS Health Checks in 

workplaces to detect early signs of cardiovascular 

disease and promote prevention.
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Programme development and mobilisation

• Programme team established – Pier 
Health, Public Health, Academic GP

• Webpage and resources creation
• Flyer produced for workplaces to use 

to advertise to staff
• Registration process established
• Onward signposting
• Data collection methods established
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Engagement and recruitment of workplaces

Workplace Engagement

• All members of Awards scheme invited

• Direct emails
• Press releases

• Social media

• Support from partners

• Webinar

Recruitment
• 362 workplaces were invited

• 56 workplaces registered
• 52 workplaces participated
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Workplaces recruited employees

Eligibility criteria via screening

• Aged 30 – 74 years old

• Haven't been diagnosed with 

certain heart related conditions 

• Not had an NHS health check in the 

last 5 years
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Pier Health delivered the health checks
Many praised the professionalism and friendliness of the 

nurses, with specific mentions of individuals, who were 

commended for their clear communication and supportive 
approach.
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What happened after the 
health check?

• Health check results card

• Advice & signposting

• Referral to GP

• Health goal planning
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Key outcomes

Number of health checks delivered: 1,196

Health Findings

• 72% overweight/obese (BMI ≥ 25)

• 34% high blood pressure (≥140/90)

• 20% referred to GP (mainly for cholesterol, 
hypertension, diabetes)

• 8% had high cardiovascular risk (Q Risk ≥ 10%)

• 9% smokers

• 12% high alcohol use

• 33% don’t meet physical activity guidelines
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Occupational sector and role insights

Cardiovascular Risk (Q-Risk >10%)

101 people had a Q- Risk score of over 10% 
(8%).

• Highest Q Risk: Construction (20%), 

Technical/craft roles (17.4%)

• Lowest Q Risk: Arts/recreation (2.2%), 

Middle/junior managers (4.4%)
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Referral to GPs

Most common reasons for referral

• Cholesterol

• Hypertension

• Diabetes assessment

• Weight management

• HighQ risk

• Hypertension and cholesterol combined

• Diabetes and cholesterol combined
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Advice provided during health checks where 
GP referral not required

• Signposting to North Somerset 

Better Health website

• General lifestyle advice

• Blood pressure monitoring

• Weight management

• Diet and nutrition

• Alcohol reduction

• Physical activity

• Cholesterol management

• Smoking and vaping
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Time to talk about other health issues
Feedback from Pier Health indicated that people were discussing other health 

issues outside of main features of health checks:

• Managing cancer treatment

• Skin disorders

• Low blood pressure

• Vertigo

• Respiratory issues like breathlessness and acid reflux, 

often linked to anxiety or sleep disturbances 

• Fertility concerns, including ovarian cysts and thyroid-

related queries. 

This demonstrates the value of having this face-to-face time 

with a health professional, as although these concerns were 

not directly linked to the health check criteria, it allowed the 

individuals to receive advice and support for other health 

concerns as well, providing a holistic, person-centred 

approach.
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Challenges

• Logistical issues

o equipment, scheduling, 

communication

• Data system limitations

o validation, duplication risks

• Eligibility & availability

o Some staff excluded due to 

eligibility or availability
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Feedback

“The health checks were well received 
by staff and helped raise awareness of 
wellbeing in the workplace. We look 
forward to continuing this partnership”

• 98% individuals/employees rated their 
experience in pilot scheme 5 out of 5

• High praise for nurse professionalism and 

convenience of workplace delivery

• Strong support for regular repeat 
programmes and expanded screening

“Great doing it at work as finding time 
when working full time is so difficult 
would be great to have it annually so 
can see improvement I’ve made”



Document title 15

What happens next?

Follow up support offered to workplaces

• Following the completion of the pilot, we 

provided each organisation an overall 

programme report summarising key findings 
and outcomes

• We have offered to support workplaces with 

bespoke activities e.g. food and nutrition 

training

Plans for the future

• We are currently exploring in house Public 

Health led model of workplace holistic health 

checks
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